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CE,RTIFICATIOI\I
TO WHOM IT MAY CONCERN:

THIS IS TO CERTIFY that at the regular session duly constituted of the

Sangguniang Panlalawigan, Province of Pangasinan, held on January 17, 2022 at
Lingayen, Pangasinan, the following provincial resolution was opproved:

PROVINCIAL RESOLUTION NO. 123-2022

rrwTrrNc THE LAND TRANSPORTATTON OFFTCE (LTO)-
LINGAYEN DISTRICT OFFICE TO A QUESTION HOUR OF THE
SANGGUNIANG PANLALAWIGAN DURING ITS JANUARY 24,
202 REGULAR (PHYSTCAL) SESSION TO SHED LrGHT ON A
COMPLAINT FILED BY CONCERNED CITIZENS, CLIENTS
AND INSURANCE AGENTS AGAINST THE SAID AGENCY

WIIEREAS, the Sangguniang Panlalawigan is in receipt of a Complaint, dated
January 14,2A22, filed by Concemed Sovereign Citizens, Gravely Affected Clients of
the LTO-Lingayen District Office and Harassed Insurance Agents against the said
agency;

WHEREAS, the complainants cited some issues such as the alleged unfair
pnoritization of CAR-residents-applicants depriving the waiting LTO Lingayen
District Office clients from Lingayen and its clustered towns, and harassments of Non-
Life Insurance agents, among others;

WHEREAS, the Complaint is hereto attached and made an integral part of this
resolution for the information and perusal of the LTo-Lingayen District Office;

WHEREAS, Section 20 of the Intemal Rules of Procedure of the 10th
Sangguniang Panlalawigan of Pangasinan provides that a Question Hour is the period
of time allotted for members of the Sanggunian to ask questions from invited resource
persons coming from both the government and private sectors, usually heads of offices,
technical men and prominent individuals, primarily intended to seek information from
the latter on certain matters that are of public interest;

WHEREFORE, in view of the foregoing, on motion of SP Member Von Mark
R. Mendoza, duly seconded, it was -

Authored by SP Member Von Mark R. Mendoza

2F Capitol Bldg., Lingayen, Pangasinan 24A1

e-maf address : pbsecpang@yahoo.comr SPmer$lmil
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RESOLVED, by the Sangguniang Panlalawigan of Pangasinan in session

assembled to invite, as it is hereby invited, the Land Transportation Office-Lingayen
District Office to a Question Hour of the Sangguniang Panlalawigan during its January

24, 202 Regular (Physical) Session to shed light on a complaint filed by concerned
citizens, clients and insurance agents against the said agency;

RESOLVED, FINALLY, that a copy of this resolution be furnished to the Land
Transportation Office-Lingayen District Office, Lingayen, Pangasinan, for their
information and guidance.

CERTIFIED BY

B. ROMA
Assistant Secretary to the Sanggunian

ATTESTED:

LAMBINO
Vice

(Presiding Officer)

I
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Provincial Board Member, 2nd District
Office of the Sangguniang Panlalawigan and lts Members
Province of Pangasinan
Provincial Capitol Compound
Lingayen, Pangasinan

CONilPKAINT
\A/a tha nriryrarr'\rrc anr{.n,'rn\rrnnrrc nlianfc nf tho I enrl Trancnnrt *ian t'-lffir.a /l Tn\
s rv, Lilv i,e.tri, vs9 9r ru ura\rtrr a..vv9 V.5V.llv vl lr lv hglag . .srrgFvl Lgglvtl V.arVV \h I V,

L.ingayen District Office, of legal ages, Sovereign Filipino Citizens and residents of
Lingayen and the peripheral towns of this Capital [/lunicipality hereby file a

COMPLAINT against the LTO Lingayen District Office, Ms. Aileen T. Peteros,
Officer -in-Charge (OlC) ,District Office Head, Winnie Lomibao Palisoc, Job
firr{arlErrqlrrafnr rrrith f\ffina Ar{r{racc at tha Dannacinan Drnrrinr.ial l''ani*nl f'nmnnr,nrlvrv9.rbYqrugav. trrvv, rvurv99 q\ rlrv r qrrvqJ.rrurr r rvvrrrvrqr vsyrrvr vvrrlPvu.rv,

Lingayen, Pangasinan.
After knowing our Constitutional, Legal and Human Rights, hereby depose and state
that.

'1 Thaf trrra ta throa Daecannar \/;rnc frarn P:rarrin f ifrr Drnrrinaa r^rf Flanarrraf
', , r.ql llvV sV Llirev r svgvr.:,9! tu.rs r.vr.r vu:,v.v v.!r, . .vvlr.vv v. vv.rlrsvlt

Province of Kalinga and other mountain provinces of the Cordillera
Administrative Region (Cl\R) arrive daily or at least three times a week at the LTO-
Lingayen with a minimum passengers of ten persons each van, who are applicants
of new driver's licenses who are being prioritized with the illegal consideration
(lagay) of abcut P3,000 per applicant, for the expedited processing cf their'
respective applications;

2 The said unfair prioritization of CAR*resident-applicants tremendously deprives
the waiting LTO Lingayen District Office clients from Lingayen and its clustered
tO!,rnS in thg [-!pgarran I.tic'*ricf f\ffina rrrhinh ic tn rh.' r{a}rirnantal fn tha pegple hgfe aSil;;';,;; ;;,il-*i,n*'u'lo",,n"rl;;j.;;, ;';;;.;1, *,, ffi oJt'tn=at tney have to
unnecessarily wait much,longer for their turns, even a nurnber of thern are told to
come back the next working day, as the said CAR resident-clients are given the
first priorities to be called to transact business at the sard office;

3. ItJIost, if not atl epplicants cf Driver"'s License ncrvaCays had gone thrcugh Driving
Lessons in the various TEsDA-Accredited Driving Schools which are likewise LTO-
Accredited, but the said applicants of Driver's License are being asked for further
Driving Test at the LTO-Lingayen urith an illegal charges of P250.00 for four-wheel
drive vehicles and P150.00 for motorcycles, wherein the applicants are issued non-

a



EllE) Daaic*rafian E)anainfc 'rrharain a nri\/eta antitrrcriracca/{ c/r rr.trrnh rnnnarr frnrn tha
Uali ir9:r.Jr.urrv.. rlevv,Ptv, luLv vrrL,!, ur

applicants which is not hidden from the knowledge of Ms. Peteros;

4. Additional illegal fee will be charged from the applicants if they refuse to have the
actual Driving Test, amounting to P300.00 for four-wheel drive vehicle and P100.00
f.rr ryrnlnrrrrnla rrrhoroin tharr lnninallrr rof,rc.s tha Frrrthar [''lrirrinn Tact ac fharr lrrrrrrnhl,Vr r..vrvrvJvrv, lrilvrvrt .vvtvurl, lVruQv lrlv r ql(rrvi ytrvlrrV | ! qJ liig, vrVUV|.L

with them therr respective CERTIFICATIONS of TESDA and LTO-Accredited Driving
$chools;

5. Encoding for Registration of Vehicles are also being illegally being charged by
iha Frralrr*tnyc {nr D'lfll'l nor franc:rnfian \AItTflCtl tT iccrr.n^a nf rrrhatcaarrar ranainflu.VU\vr9 rVr r .9V Pva !aqlrsgvltv.l I ll r I rVV r rv9gqrlvv vr ala,glgvglV. .VV9rPt

as the registrants pay to the lnspector of Motor Vehicles;

6. LTo-Accredited Private Emission Testing Center (PETC) RESULTS outside of
the PREFERRED CENTERS by the LTO-Lingayen are being verbally REJECTED by
fllC-LJaarl Dafarnc c:rnc enrr rrffinial nrctrrrnranrlrrnr nr nrridlinac.vrv r auuu I v!vrvv, v9..e grr, vr.rvru..arv.ttvrs..vua.. v. :r9rurraavgt

7. Harassments of NON-LIFE INSURANCE AGENTS as they are barred from paying
whatsoever legitimate charges during offlce hours as they are sternly ordered by lVls.

Peteros, the OIC-Head, to do the same after 5:C0p.m., for whatsoever unknown
raac.rnc r,rrhinh r rnna-acqarilrr hr rrrjanc tho c.airi iner rranna lnontc rrrhrr naar{ ln nn hnrnar vvuvr rr rvvvuveilrJ vvr vvr rv rr ivg vvvr rlJ rt i rv I rvvg tv !,v a rv. r rv

to their respective families late at night, as they sometimes go home at 9-10pm, wherein
the evening LTCt-Lingayen transactions ignite and instigate quarrels between husbands
and their respective wives, of the said INSURANCE Agents, as their children starve as
they skip dinner during its scheduled time;

8 Duratron cf lnspecticn cf \./ehicies, unnecesserrly takes much longer" in the
LTO-Accredited Private Emission Testing Center (PETC), which does not happen in the
Private fi/otor Vehicle lnspection Center (PMVIC); as Ms.Peteros is trying hard to
promote the PMVIC;

9 A's per l-TO-llead Office !t4emcrandum, District Offices such es in l-ingeyen shall
NOT discretionally impose DAILY QUOTA of STUDENT PERMTT TRANSACTIONJS,
but due to the PRIORITIZATION of CAR applicants, the LTO-Lingayen under the
leadership and administration of Ms.Peteros, the O|C-Lingayen District Head, is
discretionally imposing daily quota of transactions, which runs counter to the
l-TO-i{ead Offlce naticna! nnemcrandurn wherein clients ha,ye to be acccmmcdated
and served if they are in tl-re premises within office hours from 8:00a.m. to S:00p.m.,
which seems to imply that Ms. Peteros shall be charged with insubordination to her
sgperiors, as she supersedes national policies, guidelines, instructions, orders
and memoranda;

'i



tn Annliaante iar C)trGlqTPATlnt\l rrf \/tr1-llCl ES aro lraina TllPl{trn nntArNI }tr thau.l!9 iv. l\uv.v tv.i vl , Er t.vEbv qlv vvllly r vt\atb9 yVaaa! V, rttV

LTO-Lingayen although they arrive early enough for the said transactions, but are
being told to COME BACK the NEXT WORKING DAY, for whatever unknown reasons,
as per instruction of Ms. Peteros.

CONC EP.NED SOVEREIGN CITIZENS,
Gravely Affected CLIENTS of the

LTO-Lingayen District Office
and Harassed INSI,,,RANCE
AGENTS


